
 

Arthur Jones (00:06):  





(07:17):  



normal AI and your ML models.  

 

Arthur Jones (10:44):  

I mean, the more I hear you speak, obviously data plays a massive role. And Ersin, you briefly mentioned 

how important AI and GenAI can be to help safeguard that data. But how else can airports safely use data 

insights to drive performance? What are the other ways they can do that?  

 

Ersin Inankul (11:03):  

Yeah. It's like data is a new world. We are talking about this new, I mean, the sensors that we're already using 

everywhere. For the small buildings like airports, data is everywhere. I mean you can use this, as David 

mentioned, personalized passenger services. You can catch your passenger from home with your mobile 

app and engage with them through the way, giving them a lot of information before the flights about the 



they're going to collaborate with the stakeholders with secure manner. And then the last one is how they're 

going to train their staff because the data is creating by the staff and the systems.  

(14:07):  

System side is a bit easy because you can avoid a lot of weight that can be avoid this for threats, but how 

they're going to be trained your staff to be put your old data from a safer environment. This is step by step 

that how we're going to be secure the 







 

Arthur Jones (22:57):  



collaborating the data and how they're going to be benefit for this data. Now, we're talking about a holistic 

approach for total airport management. Now, this is going to be future of all these big airports because at the 

end of the day, first 20 big airport in the world already integrate their systems. They already have the sharing 

data. They already using some use case of the AI, but this total airport management is going to be focusing 

more not only for the departure journey and also for the arrival, transfer, and the land side of the activities. 

This is also like a data sharing things that not only communicating with the airlines or the grand handlers, 

you're going to navigate the data from the financial departments, security lines, passenger queuing, or any 

nautons at the air side or grand moments like collating all this big data and make a prediction for the arrival 

and departure and sending this information real-



 

Arthur Jones (30:23):  

Thank you both. I've learned a massive amount, especially around digital master planning, around the rule of 

data foundations. It's all crucial. And I think that, like you were saying in the beginning, with the rise in 

projected passengers into the billions, 20 and 40 billion passengers, like you were saying earlier, data and 

technology is not just a nice to have. It's essential for the future. So, thank you both for the podcast. I really 

appreciate both of you.  

 

David Miranda (30:51):  

Thank you. 

 

Ersin Inankul (30:51):  

Thank you. 

  


