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where I would settle the digital is actually about culture ways of working 
business models. 

 And yes, it does include technology and data, [00:07:30] but I think that is really 
fundamental that we look at that. And I heard it said, perhaps just recently if we 
have data as one example of as a part of data, let's use data, but if all we have is 
opinions, let's use [inaudible 00:07:46] And I think that presents almost a unique 
opportunity because I think for years I talked about the inevitability that we've 
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through platforms [00:11:00] which enable us to respond quickly and with the 
agility to whatever the situation develops either now or into the future. But 
certainly that's an area I think we can all learn from, we're going to continue 
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 I think like Brian mentioned also, I think one [00:21:30] of the barriers is just to 
kind of siloed or stovepipe approach that we often take within markets, and I 
think there's a great opportunity around cross-functional or cross-market 
adjacencies. And I think as we've said in the paper, above all I think the most 
important thing we can do is actually create that environment where people are 
constantly striving fo8(e')690.72 Tm
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